\/"’OO“"’ 9“”%0

Pae i
; [fsmrt' ‘ O O%
QO

APP FEATURES




HOW TO LOGIN

download the app for Android or iOS

FIRST TIME USER? ALREADY A USER?
ACTIVATE YOUR y LOGIN DIRECTLY TO
SMRT!WALLET YOUR SMRT!WALLET

Click on “Activate” on ‘ Enter your username

the Home page and (registered email) and

Sign up

follow the prompts. password (as set when

: ? :
Once you have activated Wallet Account Number NEW HERE: you activated your
your Smrt!Wa”et Activate your smrt!Wallet and discover how to sm rtlwa”et).

manage your utilities the smart way!

successfully, you will be

Activate

redirected to the “Login”

page. Info

NEED HELP? Click here for support.



https://play.google.com/store/apps/details?id=com.ismrtapp
https://apps.apple.com/app/ismrt/id1531723310

ismrt! OQasis - Unit 11

| VIEW YOUR SMIRT!WALLET(S)

1S00112233 ISMRT! BUILDING

Once logged in you will have a selection of one or more smrt!Wallet(s) you can view.

R426.23

Select “view” or “activate” to gain access.

ismrt! Hub - Unit 33

1IS00112255 ISMRT! BUILDING

R123.63




SUMMARY STATUS: AN OVERVIEW

® SMRT!WALLET NUMBER

Your smrt!Wallet number will always display
at the top of your screen.

® CURRENT BALANCE

The available balance of your smrt!Wallet -
never let this run into a negative. It will change
to red as soon as it starts to run low.

® SMRT!WALLET CHARGES

"ismrt! Service Fees charged as per the
service provider and the property's legal
entity agreement.

® EXPENSE FOR THE MONTH

View consolidated statements and download
under “Documents”

® TOP UP

From here you can top up your wallet to
ensure you stay in a positive balance.

ISO0112233 | ismrt! Oasis - Unit ...

R583.31

-\ SEP 2024 ~~

Q
Electricity Water Sanitation

R104.01 R29.25 R22.65

ismrt! Wallet Forecast And
Charges Budget
R5.19 AL R3029.16

R161.10 )

® NOTIFICATIONS

All notifications sent via the ismrt! system will
flag here.

MONTHLY STATEMENT

This is the month applicable to the utility charges
displayed. Switch months to view historic detail.

UTILITIES BILLED

This is what you are billed for. Click on it to
view your billing in detail.

FORECASTS AND BUDGET

Set your budget and view budget forecasts
based on predecitive usage.

MANAGE ACCOUNT

From here you can manage your wallet and
update information.



UTILITIES

00112233 | ismrt! Oasis - Unit ... @ <) 1SO0MNM2... ismrt! Oasis - Unit 11 2 <) I1ISO0NM2... ismrt! Oasis - Unit 11 ot 4+ ISO0MNM2... ismrt! Oasis - Unit 11

o Water o Water o Water

DBE Sl R2925 R29.25,
/ ] e

R29.25

SEP 2024 ~~

- - - -
SEPTEMBER
2024/09/01 -R2.86 ~
0
“H - R375.76 ~ 2024/09/01 -R22.71 ~
Electricity Water Sanitation
R104.01 R29.25 R22.65
-R385.58 - 2024/09/01 - R3.68 ~
. 2024/09/01
- 2024/08/31 -R2.86 -
_ 2024/08/31
ismrt! Wallet Forecast And
Charges Budget
R5.19 R3029.16
2024/08/31 - R13.06 ~
2024/08/31
6110 )
2024/08/30 -R2.86 ~
2024/08/30
™ TOP UP
& 2024/08/30 -R5.94 ~

2024/08/30




SMRT!WALLET CHARGES

)0112233 | ismrt! Oasis - Unit ... @ 4+ ISO0MNM2... ismrt! Oasis - Unit 11 4+ ISO0MNM2... ismrt! Oasis - Unit 11 4+ 1SO0MNM2.. ismrt! Qasis - Unit 11

ismrt! Wallet Charges ismrt! Wallet Charges ismrt! Wallet Charges

fessial R5.19 R5.19 R5.19

SEP 2024 ~

- -
SEPTEMBER
2024/09/01 -R5.19 ~
2024/09/01
Q
SMRT!WALLET MANAGEMENT FEE = 5
“H y GEN R207.49 2024/08/31 - R5.19 ~
Electricity Water Sanitation
R104.01 R29.25 R22.65 ,
- R207.13 ~ 2024/08/30 -R5.19 ~
2024/08/31
N\ ' 2024/08/29 - R5.19 -
ismrt! Wallet Forecast And
Charges Budget
|- g’ SEa i 2024/08/30
- 2024/08/28 - R11.65 ~
R161.10 7 2024/08/29
2024/08/28 - R11.65 ~
2024/08/28
2 2024/08/28 -R5.19 ~




FORECASTS AND BUDGETS

ISO0112233 | ismrt! Oasis - Unit ... 4+ 1S00MN2.. ismrt! OQasis - Unit 11

9 Forecast And Usage

R583.81 R3029.16  NYuf

SEP 2024 ~

0
Electricity Water Sanitation

R104.01 R29.25 R22.65

ismrt! Wallet Forecastﬁ
Bugaet

Charges
R5.19

4=

Set Budgtes

Monthly Budget

Sept 2 Sept 3 Sept 4 Sept




EXPENSE FOR'THE MONTH

012233 | ismrt! Oasis - Unit ...

HOWO
oas al

R583.81
w4

SEP 2024 ~~

0
Electricity Water Sanitation

R104.01 R29.25 R22.65

R744.91 - 3209.56

ismrt! Wallet Forecast And —l
Charges 9 Budget JULY 2024 [11]] Q
R5.19 R3029.16

-

R804.47 -3232.59

R161.10 )

4+ |SO012233 | ismrt! Oasis - Unit 1

4 |1S00112233 | ismrt! Oasis - Unit 1
=
HOTS
\ L:!t ,;’\Ll(_|'.;‘f.2'.’)2—1 Sep 01, 2024 ~

Sanitation

2024/09/01

2024/09/01 SRZ22 7

@ Water

2024/09/01 00:00

@ Water

2024/09/0100:00

Electricity

2024/09/01 00:00

Electricity

<+ |1SO00M2233 | ismrt! Qasis - Unit 11

HOT
R583.81

August 2024 )

P

1 12 13 14 15 16 1/

18 19 20 21 22 23 24

25 26 27 28 289 30 31

APPLY ~/

2024/09/01 00:00 - R22.01

Electricity



ISO0112233 | ismrt! Oasis - Unit ...

WALLET ACCOUNT NUMBER

R583.81 e

SEP 2024 ~

8 T

Electricity Water Sanitation

R104.01 R29.25 R22.65

ismrt! Wallet Forecast And )
Charges Budget Set low credit alert

R5.19 R3029.16

Minimum Balance

R161.10 »

A=) caP Capitec

® First Mational Bank




012233 | ismrt! Oasis - Unit ...

oas al

SEP 2024 ~
0
Electricity Water Sanitation

R104.01 R29.25 R22.65

ismrt! Wallet Forecast And
Charges Budget
R5.19 R3029.16

-

R161.10

MANAGE ACCOUNT

4 1S00112233 | ismrt! Oasis - Unit 1
=
HT O
R583.81

EXPENSE OF MONTH

MANAGE ACCOUNT

SEPTEMBER 2024

R583.81

AUGUST 2024

R744.91

JULY 2024

R804.47

4+ |S0012233 | ismrt! Oasis - Unit 1

AT S

R 5 8 3 81 Jul 01, 2024 = Sep 01, 2024

PAYMENT HISTORY

PPOSOIOLFR l
R950 2024/08/15 00:0
PPO8OHVR5N L
R950 2024/08/05 00:0
PPO70HUTU3 l
R9S50 2024/07/28 00:0
PPO70HTUEL l

RSO0 2024/07/20 00:01



UNLOCK THE POWER OF ISMRT!
N ensy

Features

Access your utility information easily, from

anywhere, anytime.

Account transparency

® AQuick and easy payments

N SIMPLE

® View utility usage in half-hourly intervals

® View other fees and charges
The app is simple to navigate and completely

Admin Panel and Analytics user-friendly.

4 TRANSPARENT

Account management
Set budgets
View utility usage daily / weekly / monthly

View expected expenditure

View consumption patterns View your utility usage and expenditure.

Download statements No hidden costs or unpleasant surprises!

ios
Download the Download the
App Now App Now


https://apps.apple.com/app/ismrt/id1531723310
https://play.google.com/store/apps/details?id=com.ismrtapp

O 9 @

S ismrt! ‘ O O

NEED APP SUPPORT?

PHONE 012 0013 600

O
EMAIL app@ismrt.net

WEBSITE www.ismrt.net

Need help understanding the charges? Please contact your service provider directly!



